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     “Excellent training that delivered real value for money……” 



 

“Brilliant training. 
 

Well presented by a  
knowledgeable trainer 
who answered all our 

questions. 
 

The course was aimed at 
housing staff and covered  
issues I was not aware of. 

 

Will help me 
minimise the impact of 

Universal Credit on 
my tenants.” 

 

Riverside Housing Group 
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2         Introd    To book a training course email: info@housingsystems.co.uk 



 

Welcome to Housing Systems – a company dedicated to sustaining tenancies and combating   
poverty by providing resources to maximise income and challenge benefit decisions.  
 
We are committed to delivering high quality in-house training at a reasonable cost, designed 
specifically for people who work in the social housing and voluntary sectors, to help you and 
your colleagues become the best in your field.  
 
As well as our training courses, we provide a comprehensive and up-to-date information 
website, newsletter and enquiry service - if you would like to know more about these services 
please contact us for our information pack. 
 
 

Contact us for more information about our courses and CPD hours. 

 

      info@housingsystems.co.uk 
 
    01756 796394. 
 
 
 
We tailor every course we run…. 
…….so if you don’t see exactly what you require please do ask.  
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Introduction 

dor call us on 01756 796394 to discuss your training needs. 



Making a claim 

Housing Costs 

Universal Credit Calculation 

- Gateway conditions - What does UC cover ? 

Changes in circumstances 

- What’s it replacing? 

 

Universal Credit Pick and Mix  

Put together your own Universal Credit course - contact us for more details. 

Payments 

- Supported Housing and UC 

- Home owners 

- Liability 

- Occupation 

Who can claim 

- Advance payments 

Dealing with arrears 

- APA managed payments 

- Third party deductions 

- Maximising entitlement 

- Working claimants 

- Maximising entitlement 

- Couple to single & vice versa 

- Waiting days  

- Monthly assessment periods 

- Moving home 

- How often and how? 

- Alternative arrangements 

- Non-dependant deductions 

- Bedroom Tax 

- Being away from home 

- Claimant commitment  

- Winners and losers 

- Births and deaths 

- What income counts 

- Overpayments 

- Deductions - Lost /reduced payments 
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Our Universal Credit and Welfare Reform Courses 
Universal Credit Pick and Mix – put together your own course! 
Pick from any of the topics in the boxes below to create a course tailored to your needs. 



Standard  

Welfare Reform Overview 

 

Introductory  Experienced 

Universal Credit Overview Universal Credit: Social Housing  

Universal Credit Calculation 

The half day course is for staff who 
need to have a basic knowledge of 
Universal Credit so that they can   
understand the impact on the        
organisation and signpost tenants to 
the most appropriate advice. 

Money management and financial   
inclusion are key to this course which 
looks at: the different credit choices, 
ideas for reducing outgoings, ways to     
maximise income, financial statements 
and basic debt prevention. 

UC will have a major impact on social 
housing tenants. This course provides 
an overview of how UC works: who is 
eligible, how to claim, how UC is paid, 
how help with rent works. It gives  
delegates the skills to advise residents 
to help minimise the impact. 

A more in-depth look at Universal 
Credit  concentrating on the areas key 
to housing. A basic knowledge of who 
can claim, the claiming process and 
payments will be assumed to allow 
time for the trickier bits - including 
looking at the many differences to HB.  

A practical course for delegates who 
want a deeper  knowledge of PIP - the 
claiming process up to and including 
appeals. Includes tips on completing 
the claim form, writing reconsideration 
requests and  presenting submissions. 

A course for those who want to be 
able to assess entitlement to Universal 
Credit, highlighting how UC can be 
maximised as well as the pitfalls.  
Investigates those claimants who will 
be worse off / better off under UC.  

Welfare Reform: What you need 
to know 

Personal Independence  
Payment: Claims and Appeals 

Advanced Universal Credit 

Financial Inclusion and 
Sustaining Tenancies 

A more in-depth analysis of the reform 
changes, looking at exceptions to the 
rules, and how to ensure the impact 
on residents is kept to a minimum.  
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email: info@housingsystems.co.uk     tel: 01756 796394        

A basic overview, using the latest  
information available on the changes:  
Universal Credit, HB, Benefit Cap, Tax 
Credits, ESA, JSA sanctions, Personal 
Independence Payment and Bedroom 
Tax. It will investigate the impact on 
residents and organisations. 

Not what you’re looking for? 
 

Then please get in touch -  
these are just a sample of the 
courses we deliver. 
 

We will happily put together a 
bespoke course just for your 
staff at no extra cost. 

Or choose from one of our established courses: 



How Much 

Challenging decisions 

- Who can claim HB? - What does it cover? 

Changes in circumstances 

- How to claim 

 

Housing Benefit Pick and Mix  

Put together your own Housing Benefit course - contact us for more details. 

Payments 

- Non-dependant deductions 

- Bedroom Tax 

- Benefit Cap 

- Rent restrictions 

Claims 

- Delays 

Overpayments 

- Who should pay? 

- Always recoverable? 

- HB for notice period 

- Appeals process 

- Maximising entitlement 

- HB on two homes 

- Ensuring HB from start 

- Being away from home 

- Starting work 

- When paid to landlord? 

- Date of claim & Backdating 

- Minimising amount / impact 

- Savings rules/owning property 

- What income counts 

- Births and deaths 

- Sanctions 

- Suspensions 

- Gaps in entitlement 
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Our Housing Benefit Courses  
Housing Benefit Pick and Mix – put together your own course! 
Pick from any of the topics in the boxes below to create a course tailored to your needs. 

- Time limits 

- EEA nationals—rules 

- Who can challenge? - What evidence? 



Standard  Introductory  Experienced 

Introduction to Housing Benefit 

HB for Contact Centre Staff 

Housing Benefit & Lettings 

Challenging HB Decisions Preventing Arrears through HB 

EEA Nationals & HB 

Calculating Housing Benefit Housing Benefit Overpayments 

This course will develop delegates’             
confidence and knowledge. It will         
encourage them to give basic advice 
about Housing Benefit so that they 
can help minimise rent arrears and 
maximise HB entitlement. 

Investigates the Housing Benefit     
problems that can cause rent arrears, 
discusses how to recognise them and 
what a tenant can do to resolve them. 
Content includes: backdates, gaps, 
overpayments, non-dep deductions. 

Sign up is a key time to ensure a     
tenant is aware of the HB they can 
claim as well as what to do for that 
claim to be processed quickly. Content 
includes: who can claim, claiming, 
owning property, HB from tenancy 
start date, maximising entitlement etc. 

An essential course that looks at the 
areas where HB can go unpaid and 
gives new solutions to old problems. 
Content includes: EEA Nationals, HB 
on 2 homes, Bedroom Tax, Benefit 
Cap, gaps in HB, HB on starting work, 
overpayments, non-deductions etc. 

This course will provide a detailed 
knowledge of how to and who can 
challenge a HB overpayment decision 
to minimise the impact on rent        
accounts: who they can legally be 
recovered from, recovery methods, 
underlying entitlement, appeals etc. 

Examines the rules regarding which 
people from abroad can claim HB. 
Content includes: immigration status, 
habitual residence test, EEA workers,  
relying on the status of a family    
member, the terminology, changes in  
circumstances etc. 

A practical course for delegates who 
want a deeper knowledge of HB     
assessments. As well as taking      
delegates through the calculation this 
course will highlight how HB can be 
maximised and what mistakes to 
watch out for. 

A practical course that looks in detail 
at the dispute process, as well as 
highlighting the main areas that can 
be challenged. 
Content includes: time limits, who can 
challenge, the process, terminology, 
tactics, preparing an appeal etc. 

Housing Benefit Courses    
email: info@housingsystems.co.uk     tel: 01756 796394         

Not what you’re looking for? 
 

Then please get in touch -  
these are just a sample of the 
courses we deliver. 
 

We will happily put together a 
bespoke course just for your 
staff at no extra cost. 
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Or choose from one of our established courses: 



“Fantastic training - just what we needed.” Devon & Cornwall HG 

 
“Julia and her team are great. We love their training style. 
Each course they deliver is designed just for us which makes it 
real value for money.” Great Places HG 
 
“Feedback from your training is always excellent - the Universal 
Credit training yesterday was no different. Thank you.’” Hull CC 

 
“The trainer had a vast knowledge 
and understanding of benefits. 
Every question we asked was answered. 
A very enjoyable day and excellent 
training session.” A2 Dominion 

 

“Brilliant training, really useful.” Burton YMCA 

 

What people say about our training 
Contact us to book a course.  
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Standard  Introductory  Experienced 

Other Benefit Courses      

email: info@housingsystems.co.uk     tel: 01756 796394         

Introduction to Welfare Benefits 

Benefits for Older People 

Benefit Essentials at Sign Up Benefits for people living in 
Supported Housing 

Maximising Income to Reduce 
Arrears 

Dealing with JSA/UC Sanctions 

Benefits for Young People 

This course will help delegates deal 
with the problems sanctions cause to 
minimise the impact on claimants and 
landlords. A practical look at how to 
help claimants prevent and deal with 
JSA and UC sanctions: Why, when, 
who, how, appeals, impact on HB. 

A thorough overview of the benefit 
system. The course will enable        
participants to identify who can      
increase their income, thus enabling 
them to pay their rent and sustain their 
tenancy.  

Investigates the main benefits for older 
people: Pension Credit, Attendance 
Allowance, and Housing Benefit; as 
well as the main issues facing older 
people: what savings are disregarded, 
going into hospital, trying out            
residential care, etc. 

Sign up is a great time to check      
entitlement to benefits, dispelling the 
myths of who cannot claim, as well as 
ensuring HB is paid from the tenancy 
start date. This course will take           
participants through the key benefits 
available to tenants. 

This course looks at ways to increase 
someone’s income by making            
appropriate benefit claims as well as 
other benefit tips that will help        
delegates resolve arrears cases. 

Benefits for ill health / disability 

Examines the particular issues around 
HB/Universal Credit and other benefits 
in supported housing including a look 
at the concepts of ‘exempt’, ‘specified’ 
and ‘temporary’ accommodation and 
what these imply. 

Looks at the benefits households can 
receive if someone is sick or disabled. 
Investigates: ESA problems, Personal 
Independence Payment, DLA for    
children, increasing Housing Benefit 
awards, and how Universal Credit 
works for people with disabilities. 

The course examines the benefit    
hurdles that face 16 and 17 year olds, 
including a look at Universal Credit. 
It will also investigate the benefit    
entitlement for young people in        
employment, education, and training. 

Our Other Benefit Courses include: 
Can’t see what you’re looking for ? We’ll happily put together a course just for you. 

ESA Claims and Appeals 

A practical and tactical look at how to 
help claimants through the ESA     
claiming process - including appeals. 
It investigates benefit entitlement 
whilst appealing, appeal submissions, 
medical evidence and tactics. 
And looks at the new appeal rules. 



 Our trainers deliver over 200 
courses a year.  
We all have an interactive 
training style which is 
engaging, informative and 
enjoyable. 
 

Our courses are run in-house 
- all you need to do is provide 
the venue and the delegates! 
 

We can deliver a course to a 
group of delegates or on a  
one-to-one basis - the fee 
stays the same. 
 

We tailor each course to your 
needs and the needs of the 
group. 
 

We will discuss with you the 
level of abilities of the course 
delegates and will design 
each course to ensure that 
everyone is involved. 
 

 

Jane Crawford 
Jane is an experienced trainer with an extensive knowledge of benefits. She 
has worked as a Welfare Rights Adviser for a local authority, a Welfare Rights 
Co-ordinator for a large Housing Association and at the DWP....... 

Gerry Powell 
Gerry is a freelance welfare benefits trainer with 18 years of experience in the 
housing field. She has worked in social housing as well as spending 4 years 
doing voluntary and paid work for CAB.  

Glenys Harriman 
Glenys has been presenting training courses for over 25 years. She is a        
qualified teacher, and worked for the CAB prior to moving into housing where 
she spent 15 years before working full time for Housing Systems.  

Julia Service 
Julia has been a benefits trainer for over 20 years. Having worked in a variety of 
roles in social housing and the voluntary sector she now works full time for 
Housing Systems. 

Janet Monks 
Janet has worked in social housing in a variety of roles, as a MacMillan welfare 
adviser, and at the CAB - where she still volunteers. She is a highly              
experienced welfare benefits adviser and trainer. 
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“Great course which was easy to follow, really useful and 
relevant. Excellent trainer who answered all our questions.  
         

                                                                       Dumfries and Galloway HP 

 Our trainers  To book a course email: info@housingsystems.co.uk 

Meet the team 

Jill Dearden 
Following a career in financial services Jill moved into Early Years consultancy 
before making the move into the Advice Sector. She is a qualified trainer with 
over 10 years experience and volunteers for the British Heart Foundation. 



‘”I would highly recommend 
Housing Systems as 

trainers, the courses are 
great and we always 

learn something new.” 
 

Progress Housing Group 

 

Fees and booking information        

All our courses are run in-house and tailored to your precise needs. 
Cost per course for up to 14 delegates: 

 
 
 

 
 

We are happy for you to share the cost of running the course by         
inviting participants from other organisations in your area.        
 
 

* Register from just £275+vat pa to get unlimited access for your staff 
to the extensive UC, HB and Welfare Reform information on our 
website, calculators, monthly newsletter & on-line enquiry service. 

Fees 2016 

For an informal chat or to book a 
course please contact us: 
 

    info@housingsystems.co.uk 
    01756 796394. 
 

We will discuss with you your 
learning requirements and agree 
an outline and date to suit you. 

Cancellations 

Booking a course 

Payment 

Payment can be made by BACS or by cheque. 

  Registered* Unregistered 

Full Day  £825+vat £1025+vat 

Half Day  £535+vat £665+vat 

We understand that sometimes a training date will need to be               
re-arranged by the client.  Where a new date is jointly agreed, for a date 
no more than three months after the original date, an additional 20% of 
the original cost may be required. Training that is cancelled by the     
client less than a month before delivery with no re-arranged date will 
require payment in full. 
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info@housingsystems.co.uk 
tel: 01756 796394 

 
www.housingsystems.co.uk 

 
 

Company Registration: 3028972 
VAT Registration: 734 0185 55 

Housing Systems Ltd 
Tom Hill House 
Gargrave Road 

Broughton  
SKIPTON 

BD23 3AQ 

 

Housing Systems Ltd 

  


