Living in Supported Housing & Claiming UC

This flowchart assumes that the claimant currently receives Universal Credit or is having a change in their circumstances
that triggers the need to claim Universal Credit - see the website for further details.
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~Someone is deemed to be living in ‘temporary accommodation’ if:
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Exempt Accommodation - definition
A tenant is classed as living in ‘exempt accommodation’ where the accommodation is:

1. Temporary accommodation for homeless people funded by (or previously funded by - ie before supporting
people) the Resettlement Agency ie under section 30 of the Jobseekers Act 1995.

OR

2. A property that is provided by (ie their tenancy agreement is with):

e a housing association, whether registered or unregistered,

e aregistered charity,

¢ a non-profit making voluntary organisation,

e in England only, a non-metropolitan county council, (ie not an ALMO or a council)

AND ‘that body or a person acting on its behalf also provides the claimant with care, support or supervision’.

So if the landlord is a registered housing association and provides care, support or supervision directly to the tenant
(ie employs staff or directly contracts a support/care provider) then, as long as this is seen as more than minimal ('de
minimis') the accommodation will be classed as 'exempt’ (case law has stated that 3 hours a week could be more
than minimal).

Specified Accommodation - definition

'Specified accommodation' is:

=  Accommodation that meets the current 'exempt accommodation’ definition - see above, or

Accommodation that the claimant has been admitted to# in order to receive care, support or supervision,
where the care, support or supervision does not have to be provided by the claimant’s landlord (although it is
the same groups of housing providers as for 'exempt accommodation’ — see above), or

Is a DV Refuge, including refuges of the same housing providers as for ‘exempt accommodation’ — see above,
but also where the landlord is a Local Authority. Applicable where the building or a relevant part of it is wholly
or mainly used as non-permanent accommodation for people who have left their home as a result of domestic
violence™, or

Is a Local Authority 'hostel'* where the tenant receives care, support or supervision.

# We think this will limit this definition to people living in supported housing — it might stretch to move on
accommodation where support was part of the move on, but will not cover general needs accommodation where the

tenant is given a package of support / direct payment sometime after moving in.

~ Domestic violence is defined as controlling or coercive behaviour, violence, or psychological, physical, sexual,
emotional, financial or other abuse, regardless of the gender or sexuality of the victim.

* A hostel is defined for these purposes as: Any building (other than a care home or independent hospital) where:
* The building provides non-self-contained** accommodation together with meals or adequate facilities for
preparing food, and

* The claimant receives care, support or supervision.

**Non-self-contained ie tenant has to share a kitchen, bathroom or toilet.
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Universal Credit ~ Housing Costs

NOTE: For a claimant living in social housing, their Maximum Universal Credit will normally include a Housing Costs Element unless they live in
‘specified accommodation’ ~ which is certain types of ‘supported housing’ or they live in ‘temporary accommodation’ (as defined by the UC
Regs) and as of 11t April 2018 are not already getting a Housing Costs Element for that ‘temporary accommodation’.

Entitlement to Housing Costs Element

To include the Housing Costs Element, the claimant must meet these conditions: \

* Payment condition - ie be paying rent — can include ‘permission to occupy’, but not mesne profits.

¢ Liability condition — enforceable contract — be tenant, tenant’s current partner or can be treated as
liable (this is where liable person not paying, claimant has to pay the rent to continue live in property, they
cannot make alternative housing arrangements, and DWP consider it reasonable).

® Occupation condition — must be living in property or treated as living in property ie during
temporary absences — generally not expected to be away more than 6 months.
But special rules for going abroad (generally one month), fleeing violence (12 months) and if sole

tenant - going on remand / in prison as must have been getting UC with HCE immediately prior to
imprisonment.

Rent free weeks
The claimant’s weekly eligible rent will be multiplied by the number of weeks in a year that it is being
charged (DWP do not recognise 53 week rent year) and then divided by 12 to get a monthly rent.

Eligible rent ie service charges

To be covered any service charges must be paid as a condition of occupying the home and must be listed
as eligible by the UC Regulations. What is eligible under UC is different to what is eligible under HB. The
main differences are that: ground floor window cleaning of personal windows, specialist equipment,
leisure items including hairdresser/internet room and anything that is really a rental item (including
housing management charges) will not be covered by UC, and an intensive housing management charge
will need to be broken down before the DWP will consider whether any part of it is eligible/ineligible.

Untidy Tenancies

This is where the claimant is a joint tenant with someone who no longer lives in the property / couple on
UC and sole tenancy. The DWP generally state that they can only help with 50% of the rent and advise the
claimant to ask the landlord to transfer the tenancy into their sole name/joint names. Until this is done
DWP says they are unable to help with 100% of the rent. But UC Regulations do allow for 100% to be

covered as the claimant is jointly and severally liable, and it is reasonable to base the HCE on 100% of the
rent as otherwise they would lose their home.

Bedroom Tax

The monthly eligible rent will then be reduced by a Bedroom Tax deduction if the claimant is deemed to be
living in a property too large for their needs. Note: The rules in Universal Credit are different to those in
Housing Benefit — see table or website for more details.

NOTE: Any protection of death given under HB will not be transferred to the UC claim.

Non-dependant deductions

Any non-dependant deduction applicable will be applied. One flat rate monthly deduction of £72.16 pecm
per non-dependant (with couples treated as two non-dependants) unless:

*  Non-dep under 21

*  Non-dep getting Pension Credit

*  Non-dep on DLA care - mid or high / PIP daily living / AA / Constant AA / AFIP

*  Non-dep on Carers Aliowance

*  Non-dep responsible for child under S

*  Non-dep who is on remand or in prison

*  Tenantor partner on mid/high DLA care (not low), daily living Personal Independence Payment, Attendance Allowance,

Armed Forces Independence Payment or blind






